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Approved Minutes of the 

PSA 2 Area Agency on Aging  

EXECUTIVE BOARD  

Meeting 
October 21, 2019 

 
 
 
 

 1.   Call to Order & Flag Salute  

Executive Board Chairman, Supervisor Fenley, called the meeting to order at 10:31 
a.m. followed by the flag salute. 

 
2.   Roll Call 

Executive Board Members Present: 
Supervisor David Teeter, Roberta Hohman, Ann Morningstar, Supervisor Ed 
Valenzuela, Sandy Bechtold, and Supervisor John Fenley.  A quorum was 
established.  

 
Executive Board Members Absent: 
Supervisor Jeff Hemphill (alt., EX.), Supervisor Pat Cullins (EX.), Supervisor Ned 
Coe (alt. EX.), Supervisor Les Baugh, Supervisor Steve Morgan (EX.), Marie 
Ingram (EX), Supervisor Lisa Nixon (alt. EX.), and Supervisor Judy Morris (alt. EX.). 
 
Guests Present: 
Teri Gabriel, PSA 2 Executive Director; Andrea Sutton, PSA 2 Fiscal Analyst; and 
Tracy Barber, PSA 2 Ombudsman Program Manager. 

  

3.  Approval of Agenda*  

 Director Gabriel announced that there is a last-minute item to be added to the 
agenda as item 10a related to the AAA’s Line of Credit with Banner Bank.  It is 
necessary to change authorized signers on the account.  
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MSP: Sandy Bechtold motioned for the approval of the agenda as amended, 
seconded by Roberta Hohman, all aye, motion carried. 

 
4. Approval of Consent Agenda* 

  

MSP:  Supervisor Ed Valenzuela motioned for the approval of the consent agenda, 
seconded by Sandy Bechtold, all aye, motion carried.   

 
Abstentions: Executive Board members not present at the meeting noted are 
acknowledged as abstaining from the approval of these minutes. 
  

5. Open Session 

Sandy Bechtold shared her experience with a blast email from Amazon which 
appears to be a scam.  The email referenced a Pill Pack medication plan from 
which Medicare Part D participants could fall victim.      
 

6. Executive Board’s Report 

Director Gabriel announced that the AAA received a Letter of Resignation from 
Executive Board member Kam Vento.  His letter indicates that his resignation is 
effective immediately and is due to personal reasons.   
 

7. Advisory Council Report – Clinton Davis, Chairman 

 
Director Gabriel announced that Clinton Davis was unable to attend the Executive 
Board meeting. She addressed the vacant Advisory Council positions in Lassen, 
Modoc and Siskiyou Counties and announced that efforts continue to full these 
vacancies. 

 
Director Gabriel also announced that Clinton Davis has been invited to participate in 
a meeting on November 5th with the Acting Director of California Department of 
Aging and other pertinent state partners to address senior food insecurity.  Clinton 
was asked to share his perspective on the nutritional challenges experienced by 
older adults in rural communities.    

 
Director Gabriel also acknowledged Supervisor Teeter’s participation in the last 
Advisory Council meeting to observe first-hand the work and dedication of the 
Advisory Council members.  With Supervisor Teeter’s support, the group agreed to 
hold Ac Hoc committee meetings to address short-term goals rather than formal on-
going committees to avoid Brown Act violations.  

 
8. Executive Director’s Report – Executive Director, Teri Gabriel 

 a. Update on Single Audit Process with CPA and California Department of Aging: 
  Director Gabriel addressed the Single Audit process for FY 18/19 which is 
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currently underway.  With the deadline of March 31, 2020 to submit the Single 
Audit to CDA for FY 18/19, there is more time to provide the CPA with materials 
necessary to complete the audit. 

 
  Director Gabriel also announced that a CDA Auditor is meeting with staff this 

week to review the AAA’s financial records for FYs 2016/17 & 2017/2018.    
   
b. Update on FY 18/19 Closeout Process & FY 19/20 Contract Amendment 2: 
  Director Gabriel reported that the FY 18/19 Financial Closeout Process has not 

been completed by CDA and is therefore not available for the Executive Board to 
approve.  CDA has experienced significant turnover in the fiscal department and 
has admitted to being behind in processing the Closeout.   

 
  Director Gabriel also reported that with the delay of completing the Closeout 

process, the release of One-Time-Only funding has been delayed.  One-Time-
Only funding, which is the re-release of unspent program dollars from the prior 
fiscal year, will prompt a contract amendment for service providers. Director 
Gabriel is expecting additional nutrition dollars to be included in the contract 
amendment.  Director Gabriel also noted that additional dollars for Fall Prevention 
services are heard to be included in the contract amendment for this fiscal year 
only.  Very little information is available on the Fall Prevention Program at this 
time. 

     
c. FY 2019/2020 Area Plan Update Approval: 
  Director Gabriel reported that the FY 2019/2020 Area Plan Update has been 

approved by CDA.  Approved copies of the Area Plan Update are forthcoming.  
 
d. Service Provider Contract Status: 
  Director Gabriel reported that the final service provider contract for FY 19/20 had 

recently been executed with Karuk Tribe.  Execution of the contract with the tribe 
is often greatly delayed due to their vast structure and the various departments 
involved in the contract evaluation process.   

   
e. Annual Nutrition Service Provider Meeting: 
  Director Gabriel reported that the Annual Nutrition Service Provider Meeting was 

held in Burney on Monday, October 7th.  Sandy Bechtold was acknowledged for 
participating in the meeting in representation of the Executive Board.  Andrea 
Sutton, Fiscal Analyst for the AAA, made a presentation on the funding 
reimbursement process beginning in FY 19/20 which will release program funding 
on a reimbursement basis – rather than the 1/12 advance funding process utilized 
in the past.  A presentation by Michelle Harris, RD was available at the meeting to 
discuss nutrition education activities and the CalFresh expansion project.  Service 
provider participants also received an updated Elderly Nutrition Service Provider 
Manual with additional information to help the service providers reach compliance 
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with program requirements.  Meeting participants appreciate these meetings as 
they also offer an opportunity to network with other nutrition service providers.  

 
f.  Elder Abuse Awareness Training for Professionals Outcome: 

Director Gabriel reported that the Elder Abuse Awareness Training for 
Professionals took place on October 15th in Yreka with a presentation by Paul 
Greenwood, Retired Deputy District Attorney from San Diego.  Mr. Greenwood 
addressed the challenges with prosecuting elder abuse cases in rural areas and 
the need to strengthen each county’s Adult Protective Services Agency due to the 
anticipated influx of aging adults over the next 15 years.  Director Gabriel 
acknowledged the community partners which supported the training event 
including the Karuk Tribe, Passages Caregiver Resource Center, PSA 2 
Ombudsman Program and Siskiyou County’s Sheriff’s Department, District 
Attorney’s Office, and Adult Protective Services.  The training was very well 
received and was attended by participants from Lassen, Trinity and Shasta 
Counties.  PSA 2 plans to continue working with Mr. Greenwood to bring elder 
abuse awareness training to our service region.  Tracy Barber added supportive 
comments on the presentation.    

 
g. Other Agency Activity 

Director Gabriel reported that the 4-year Request for Proposal cycle will soon 
begin and members from the Executive Board who will be participating in the 
process will need to be identified and formally approved by the Executive Board at 
the November meeting.     

 
As a follow up to prior discussion regarding the payroll incident with Banner Bank 
earlier this year, it was confirmed with the AAA’s CPA that the activity should 
remain on the agency’s financial reports for verification in future audits.  Further 
potential steps were discussed to ensure the incident is appropriately 
documented.     

 
Director Gabriel reported that she and the AAA Fiscal Analyst will be attending the 
California Association of Area Agencies on Aging (C4A) Annual Meeting and 
Allied Conference in So. California following the November meeting.  Tracy 
Barber of the Ombudsman Program and Clinton Davis, representing the Triple A 
Council of California, will be participating as well.  
 

9.  Approval of FY 2019/2020 Amended Ombudsman Program Budget and Budget 

Narrative*  

Director Gabriel addressed the amended FY 2019/2020 budget for the Ombudsman 

Program.  With the recent budget amendment from CDA, the Ombudsman Program 

received funding to expand its services and staffing level.  Priorities and needs for 

the program were discussed between the AAA and Ombudsman staff.  The Budget 
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Narrative provided indicates increased hours for the existing program staff, an 

additional staff position to support the Ombudsman Program Manager and 

commensurate salary for a long-term employee with extensive knowledge and 

responsibilities with the program.  Additional costs added to the budget include 

those related to the staffing changes, additional office space to accommodate the 

increase in staff and a new opportunity for program advertising.  Discussion ensued 

with Tracy Barber’s announcement that she will be moving out-of-state in the early 

part of next year.  The addition of staff will be beneficial to the program during this 

transition process.  

  

MSP: Sandy Bechtold motioned for approval of FY 2019/2020 Amended 

Ombudsman Program Budget and Budget Narrative, seconded by Supervisor 

Valenzuela, all aye, motion carried.   

 

10. Approval of FY 2019/2020 Proposed Ombudsman Staff Salary Schedule* 

 Director Gabriel re-distributed the Ombudsman Staff Salary Schedule for better 

identification of the salaries to be addressed.  The Regional Coordinator’s salary 

adjustment and the addition of the Regional Coordinator II position are reflected on 

the schedule.   Upon inquiry by Supervisor Fenley on security of the additional 

Ombudsman Program funding, Director Gabriel responded that, other than one-

time-only funding that will be used for equipment purchases, the AAA has been 

informed that the funding increase for the Ombudsman Program is permanent.    

Andrea Sutton, Fiscal Analyst, added that the funding to support the new position is 

sustainable without the one-time-only funding.  Discussion ensued.  Andrea added 

that unless the funding is expended, reimbursement for the total dollars allocated 

for PSA 2 Ombudsman Program could not be drawn down for reimbursement.  

 

MSP: Supervisor Valenzuela motioned for approval of the FY 2019/2020 Proposed 

Ombudsman Staff Salary Schedule, seconded by Supervisor Teeter, all aye, 

motion carried.   

 

10a. Approval of Board Resolution to Update Authorized Signers for PSA 2 AAA’s 

Line of Credit*:  

 Director Gabriel presented materials demonstrating that the agency’s Line of Credit 

with Banner Bank was in need of an updated list of authorized signers prior to its 

automatic renewal.  Former Executive Board member, Grace Bennett, needed 

removal as an authorized signer and Lisa Nixon needed to be added to the account 

since she is currently a check signer on the PSA 2 checking account.  A Board 
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Resolution approved by the Executive Board would be necessary to rectify the 

matter.  Supervisor Valenzuela noted that Supervisor Nixon will not seek re-election 

following the expiration of her term and the process would need to be repeated 

then.  

 

MSP: Supervisor Valenzuela motioned for approval of the Board Resolution 

Updating the Authorized Signers for the PSA 2 AAA’s Line of Credit with 

Banner Bank from Grace Bennett to Lisa Nixon, seconded by Sandy Bechtold, 

all aye, motion carried.   

 

11. Closed Session: Government Code §54954.5(e) – Public Employee Evaluation: 

Executive Director 

  

 Closed Session – 11:21 a.m. 

 

 Open Session – 11:44 a.m. 

 

12. Announcement from Public Employee Evaluation: Executive Director 

 No Report.  Supervisor Fenley announced the Executive Director’s Evaluation will 

be moved to the November meeting in hopes of greater member participation.  He 

further requested that the Executive Director’s handout be distributed to the board 

members prior to the next meeting.   

 

13.  New Business: 

      The next Executive Board Meeting is scheduled for November 18th.   

         

13. Old Business: 

 None. 
  

14. Correspondence: 

      Incoming – FY 2019/2020 Area Plan Update Approval Letter from California 
Department of Aging 

 Outgoing – None. 
 
15. Adjournment 
 The PSA 2 Area Agency on Aging Executive Board Meeting was adjourned at 

11:45 a.m. 
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Respectfully submitted, 
 
 
Teri Gabriel,  
Executive Director 
 
H:\ALL\Executive Board\Executive Board Agendas & Minutes\Board Packets\1920 Packets\11.18.19\EB Meeting Minutes 

10.21.19.doc 


