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Approved Minutes of the 

PSA 2 Area Agency on Aging  

EXECUTIVE BOARD  

Meeting 
September 16, 2019 

 
 
 
 

 1.   Call to Order & Flag Salute  

Executive Board Chairman, Supervisor Fenley, called the meeting to order at 10:30 
a.m. followed by the flag salute. 

 
2.   Roll Call 

Executive Board Members Present: 
Supervisor David Teeter, Kam Vento, Roberta Hohman, Supervisor Les Baugh, 
Ann Morningstar, Supervisor Ed Valenzuela, Marie Ingram, Sandy Bechtold, and 
Supervisor John Fenley.  A quorum was established.  

 
Executive Board Members Absent: 
Supervisor Jeff Hemphill (alt., EX.), Supervisor Pat Cullins (EX.), Supervisor Ned 
Coe (alt. EX.), Supervisor Steve Morgan (EX.), Supervisor Lisa Nixon (alt. EX.), and 
Supervisor Judy Morris (alt. EX.). 
 
Guests Present: 
Teri Gabriel, PSA 2 Executive Director; Clinton Davis, Advisory Council Chairman; 
Andrea Sutton, PSA 2 Fiscal Analyst and Tracy Barber, PSA 2 Ombudsman 
Program Manager. 

  

3.  Approval of Agenda*  

  
MSP: Supervisor Valenzuela motioned for the approval of the agenda, seconded by 

Sandy Bechtold, all aye, motion carried. 
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4. Approval of Consent Agenda* 

  

MSP:  Supervisor Les Baugh motioned for the approval of the consent agenda, 
seconded by Sandy Bechtold, all aye, motion carried.   

 
Abstentions: Executive Board members not present at the meeting noted are 
acknowledged as abstaining from the approval of these minutes. 
  

5. Open Session 

No comments. 
 

6. Executive Board’s Report 

No report. 
 

7. Advisory Council Report – Clinton Davis, Chairman 

• Report on Advisory Council Activities: 
Clinton Davis was not present at the last Advisory Council meeting. Needs 
Assessment process continues.  The council continues to consider 
establishing committees to address the needs of the PSA.  Clinton noted he 
will be attending the Triple A Council of California (TACC) meeting later this 
month.  He is hoping to receive more direction on food distribution in our 
area.  A discussion on the AAA funding process is scheduled in hopes of 
highlighting the need to increase funding to the area agencies.  Clinton will 
report back to the Board following the TACC meeting.     
 
Clinton reported that he attended the Scan Foundation meeting on the 
Master Plan for Aging.  A representative from the Scan Foundation will be 
attending the TACC meeting to report on the progress with the Master Plan 
for Aging targeted for completion by October 2020.  
 

• Advisory Council Membership Status: 
Clinton reported there is a vacancy in Modoc County following the 
resignation of an Advisory Council member.  In Lassen County, a member is 
up for reappointment.  Penny Artz plans to reapply which still leaves a 
vacancy in Lassen County.  Siskiyou County also has a vacancy.  In Trinity 
County, Kit Porritt plans to reapply.  Director Gabriel reported she heard of 
an interested party in Siskiyou County who may be interested in filling that 
vacancy.   
 

8. Executive Director’s Report – Executive Director, Teri Gabriel 

 a. Administrative Staffing Update: 
  Director Gabriel reported a change in staffing between the AAA and the 
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Ombudsman Program.  The newly hired Ombudsman II staff member, who was 
to monitor long-term care facilities in the rural counties, found the travel difficult to 
meet the program’s requirements.  This newly created position to cover the rural 
areas in Siskiyou, Modoc and Lassen Counties was a trial and proved taxing on 
the employee.  To accommodate the employee and the AAA, the Ombudsman II 
employee transitioned into the vacant part-time Administrative Clerk position at 
the AAA and the Ombudsman II position will once again be vacant.  The former 
Ombudsman II will continue to monitor local Siskiyou County long-term care 
facilities as she remains a certified Ombudsman. 

   
b. Single Audit Process with CPA and California Department of Aging: 
  Director Gabriel reported that the Single Audit process for FY 17/18 has 

concluded.  That audit is included in the meeting packet for the Board’s approval.  
Director Gabriel explained the challenges with the audit as all parties involved 
were new to the AAA funding process.  The FY 18/19 Single Audit is already 
scheduled later this month with the same auditor.  

 
  Director Gabriel also reported that the California Department of Aging is 

scheduled to conduct its two-year audit of FYs 2016/2017 and 2017/2018 which is 
scheduled later in October.   

     
c. Update on Anticipated Ombudsman Program Funding: 
  Director Gabriel commended Ombudsman Program Manager, Tracy Barber, and 

her colleagues across the state, for the many years of advocating for the 
Ombudsman program.  In response to their efforts, an amendment to the FY 
19/20 budget will add nearly $100,00 to the PSA 2 Ombudsman Program budget.  
With that, the funding will provide the Ombudsman Program with the ability to 
expand services to meet state program requirements.  Discussions have taken 
place with the AAA and Ombudsman Program staff to develop a plan to expand 
the Ombudsman Program’s services including an increase in staffing, increased 
office space to accommodate the additional staff and other operational expenses.  
The Ombudsman Program Manager will continue to monitor that targeted 
benchmarks are reached for the program. 

 
d. Service Provider Contract Status 
  Director Gabriel reported that the service provider contract process for FY 19/20 

continues.  The remaining outstanding contract is with the Karuk Tribe.  Internal 
communication tends to routinely delay the processing of their contract.   

 
  Director Gabriel also added that a recent meeting took place with the new nutrition 

service provider, Great Northern Services (services were formerly provided by Mt. 
Shasta Senior Nutrition Program), which helped lead to the execution of their 
contract with PSA 2.  Director Gabriel added that the transition between the 
providers has been smooth and the seniors are pleased with the program which is 
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seeing an increase in Congregate Meal services. 
 
e. Banner Bank’s Response to Isolated Payroll Transaction 
  Director Gabriel directed the Board to the letter from Banner Bank in the meeting 

packet.  Banner Bank researched the unauthorized change to an employee’s 
payroll direct deposit which occurred in January 2019.  Since the change to the 
direct deposit account occurred at the AAA level and without first confirming the 
change with the employee, Banner Bank is unable to recover the payroll funds to 
the AAA’s account.  Chairman Fenley inquired on the ability to write-off the loss or 
report the loss to the AAA’s insurance.  The PSA 2 Fiscal Analyst responded in 
offering to address the matter with the AAA’s CPA during the FY 18/19 Single 
Audit. 

 
f.  Needs Assessment Survey Process Update 
  Director Gabriel reported that the last of the Needs Assessment surveys are 

trickling in from the service providers.  She reported that a total of 581 surveys 
have been returned at this point. Over 4,000 surveys were distributed by mail to 
areas not locally served by contracted service providers and many were 
distributed by Advisory Council members, service providers & partnering 
community organizations within the PSA 2 region.  The database for entering the 
data is complete and processing of the surveys will soon begin.  Due to the length 
of the survey, an electronic version of the needs assessment was not possible this 
cycle due to the costs associated with that process. The outcome of the survey 
will be shared with the Board prior to the launch of the next 4-year Request for 
Proposal process as the result of the survey drives Title III B Supportive Services 
funding offered.   

 
g. Annual Nutrition Service Provider Meeting 
  This year’s Annual Nutrition Service Provider Meeting is scheduled for Monday, 

October 7th in Burney.  This year’s meeting will not be combined with the 
Executive Board meeting due to AAA staff’s obligation to meet with the CDA 
Auditor directly after the October Executive Board meeting.  This year’s meeting 
will include a presentation by Andrea Sutton, PSA 2’s Fiscal Analyst, on the 
required update to the provider funding reimbursement process.   Updates to the 
Elderly Nutrition Program Procedure Manual will also be addressed which will aid 
the service providers in meeting program requirements.  Sandy Bechtold 
expressed an interest in attending the Nutrition Provider meeting again this year. 

 
h. Other Agency Activity 

 Director Gabriel announced that the speaker utilized for Elder Abuse Awareness 
Month Symposium in Redding will be conducting a presentation in Siskiyou County 
on October 15th.  Paul Greenwood, Retired Deputy District Attorney from San 
Diego, will be hosting a training focused on the challenges faced in rural areas as it 
relates to prosecuting Elder Abuse.  Law enforcement agencies, financial 
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institutions, adult protective services and many other organizations and agencies 
will be invited from the surrounding counties.  Partnering agencies in the event 
include Siskiyou County’s Sheriff’s Office, District Attorney’s Office and Adult 
Protective Services, as well as Passages Caregiver Resource Center and the 
Karuk Tribe.    
 

Director Gabriel also reported on events in which the AAA will be participating 
including the Redding Pride Fair, the Modoc County Health Fair in Alturas, the 
Lassen County Senior Health Fair in Susanville and a Redding Nutrition Health 
Fair in November.   
 
Disaster Preparedness packets have been assembled, with the assistance of 
Dignity Health Connected Living’s Retired Senior Volunteer Program, and were 
available at the Board meeting for distribution. 
 

9.  Ombudsman Program Report – Tracy Barber, Program Manager 

Tracy reviewed the Ombudsman Program services provided and the total number 

of cases addressed during FY 18/19.  Three hundred seventy-five cases were 

opened during the year with 363 of those cases closed.  A total of 36 more cases 

were opened this year than last year.  Of the total number of cases, 98 cases were 

related to abuse.  Ten cases were referred to outside agencies.  Six of those cases 

were substantiated.  Referred cases were forwarded to Law Enforcement, 

Licensing, Department of Justice, etc.  Tracy then addressed the number of 

Volunteer In-Kind hours and miles, both of which decreased from prior years likely 

due to inclement weather and the fires in our region.  Two Hundred Nine non-

complaint related visits occurred in Skilled Nursing and Assisted Living facilities.  In 

addition to the Program Manager, the Ombudsman Program staffs one full-time 

Regional Coordinator, one three-quarter time Administrative Assistant and a three-

quarter time Ombudsman II position which is currently vacant due to the 

employee’s transition to the AAA’s Administrative Clerk position.  

  

10. Approval of PSA 2 Audited Financial Statements for Year Ended June 30, 

2018* 

 Director Gabriel addressed the Audited Financial Statements provided in the Board 

packet.  She referred the Board to the audit’s summary on the bottom of page 32 

which indicates there were no findings.  Director Gabriel addressed the challenges 

posed for the Fiscal Analyst who was not employed during the period being audited.  

The transition in accounting software created a challenge in the process, as well as 

the AAA’s funding process in general.  Director Gabriel reviewed recommendations 

from the Auditor which includes creating a report to support the bank reconciliation 
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process (which the current accounting software is unable to produce), providing 

time sheet support which documents the employee’s approval of any adjustments 

made to their time sheets, and adjusting the subcontractor payment process as 

currently funds are being released monthly at 1/12 of the total contract without 

monthly fiscal reports supporting that the full 1/12 was fully expended by the 

subcontractor.     

 

MSP: Sandy Bechtold motioned for approval of the PSA 2 Audited Financial 

Statements for Year Ended June 30, 2018, seconded by Kam Vento, all aye, 

motion carried.   

 

11. Approval of Board Resolution Form – Resolution to Tax Defer Member Paid 

Contributions – IRC 414(H)(2) Employer Pick Up* 

 Director Gabriel explained that the AAA was notified by CalPERS that the agency 

did not have a Board Resolution Form on file approving tax deferred member paid 

contributions to CalPERS.  CalPERS has asked that the AAA submit the approved 

Board Resolution to avoid unnecessary CalPERS and Internal Revenue Service 

audits for the agency and its employees (past and present) for ineligibility for tax 

deferred contributions.     

 

MSP: Kam Vento motioned for approval of Board Resolution Form – Resolution to 

Tax Defer Member Paid Contributions – IRC 414(H)(2) Employer Pick Up, 

seconded by Sandy Bechtold, all aye, motion carried.   

 

12.  New Business: 

      The next Executive Board Meeting is scheduled for October 21, 2019.  Scheduled 

for discussion and/or approval will be the Executive Director’s annual evaluation, 

the FY 18/19 Closeout and a CDA Contract Amendment with One-Time-Only 

funding (should either be available from CDA). 

         

13. Old Business: 

 None. 
  

14. Correspondence: 

      Incoming – Letter from Banner Bank, Yreka Branch 

 Outgoing – Thank You Letter to Investigator Boun, Redding Police Department 
 
15. Adjournment 
 The PSA 2 Area Agency on Aging Executive Board Meeting was adjourned at 
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11:14 a.m. 
 
 
Respectfully submitted, 
 
 
Teri Gabriel,  
Executive Director 
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